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1. Introduction  

 

What is FileReflex? 

Businesses get to present their latest line of products to clients and partners without having to log into a PC. It 
makes for a more convenient way to do business as even clients and consumers who are always on the go are 
able to view a companyôs product line and services  wherever they may be. This business convenience is made 
possible by FileReflex.  

 

 

 

Before you install FileReflex Desktop client, we recommend you understand what FileReflex is, what role Desktop 
Client plays in the application and why you should install it. 

 

  FileReflex is a new paradigm in Mobile Interaction that works with Smart Phones to provide data 
connectivity through firewall, giving you access to all your files and folders of your desktop computer remotely, 
whether youôre out on the road or just in the next room.  

With FileReflex, you no longer have to be chained to your PC; you can get instantaneous access to your shared files 
and folders irrespective of the place and the time. 

 

The Desktop client provides an interface through which users can share their files/folders, as well as view the 
already shared one. The preferences of sharing & viewing can be set in Desktop Client. 

 

To access files/folders of your Desktop, you need to install the FileReflex Desktop Client using the installer 
from the package provided in our website www.filereflex.com. 

 

Subsequently, FILEREFLEX desktop incorporates the PLUG-IN concept, which enables users to 
download app(s) such as (OUTLOOK and PRINT) onto the desktop client and make use of those features.  

 

http://www.filereflex.com/
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OUTLOOK enables users to synchronize with their MS-Outlook and allows its access on mobile devices. 
Using Outlook application user can VIEW, COMPOSE, REPLY & FORWARD their e-mails with attachments. Users 
can also switch between multiple Mail IDôs, in the same way as they can from MS-OUTLOOK.  Users can also 
attach FileReflex-shared-files from the mobile and send the same using OUTLOOK from the mobile. 

 

PRINT facilitates the users to print shared files using mobile device. User can select a file to print from the 
FileReflex menu from the mobile, and print the same by giving a request from the mobile. The request is carried out 
by the Desktop lient and prints the requested shared file using any of the printer(s) connected to it. Application 
allows the user to select the printer of choice if more than one printer is connected to the desktop. User can also 
configure the number of copies to print as well as the print layout from mobile device. 

 

 

Note:  -  Both OUTLOOK and PRINT are optional app(s) and the user needs to install them separately. By 
default the desktop client will contain the FileReflex Plug In during installation.  

 

2. Scope and purpose of the document  

 

This document is intended to guide the user to navigate through the FileReflex application. Suitable illustrations 
are provided at relevant places to explain the actual steps involved in the process of navigating through the 
FileReflex application. The document presumes that the user has fair exposure to using Blackberry device. 

 

 

3. Device Requirements  

 

 Blackberry OS Version 4.3 and above 
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4. Application Flow  

 

 

 

 

 

 

 

On entering a registered Email ID and clicking on OK, an activation mail is sent to the user.  

     

      

 

 

 

 

FileReflex 
application icon 
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The user navigates to the Mail to view the activation mail received. 

 

 

                                                                         

                                             

¢ƘŜ ǳǎŜǊ ƴŜŜŘǎ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪΣ ά/[L/Y I9w9 ¢h !/¢L±!¢9έΣ ǘƻ ŀŎǘƛǾŀǘŜ Ƙƛǎ ƳƻōƛƭŜ ŎƭƛŜƴǘ. On clicking the link, the user is 
re-directed to a web page. 
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Click on ACTIVATE to activate the mobile client. The user gets a confirmation message regarding the same. 
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hƴ ŀŎǘƛǾŀǘƛƻƴΣ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƻ ǘƘŜ ƳƻōƛƭŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ά[hDLbέ 

 



 

 

 

Blackberry User Manual 

 
KARYA Technologies, Inc © 2010.  All Rights Reserved.                                                                                                                          9/ 26 

 

      

 

 

 

 

 

 

 

 

 

 

 

On successful authentication, the user is routed to the main page displaying the list of Desktop clients registered under him 

 

 

                                                                         

 

 

  

On clicking an active Desktop, the application searches for any APP(S) that might have been installed in the desktop client 
side.  The user is intimated about the list of App(s) available and that the user has to install it 

                                                               

 user is routed back to the 
login page and clicks on 
ά[hDLbέΦ  ¢ƘŜ ǇǊƻŎŜǎǎƛƴƎ ƛǎ 
displayed 

List of Desktop clients are 
displayed on logging in. Red 
indicates that the desktop 
client(s) is/are currently OFFLINE 
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hƴ ŎƭƛŎƪƛƴƎ άLb{¢![[έ ǘƘŜ ǳǎŜǊ ƎŜǘǎ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ǘƘŀǘ ǘƘŜ App(s) have been installed successfully.  

 

          

 

 

 

Navigate into the Desktop. The user has the list of App(s) displayed for him.  

Note: - The PRINT option is not a separate plug-in and forms part of the Filereflex App                    

                                               

      

                                                         

 

Click on FILEREFLEX  plug in. The lists of files shared are displayed in the following format. 
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Clicking on the file will open the file for the user to view. Some of the formats are depicted below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excel File as viewed in the 
BB screen 

Desktop client name 

PPT representation 

Image representation 

PDF representation 

EXCEL representation 

DOCUMENT representation. 
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On clicking OPEN WITH, the application recognizes any inbuilt/internal application that can be used to invoke and open the 
document. 

 

 

 

 

 

 

 

 

 

 

 

PPT  File as viewed in the 
BB screen 

 

Used to open/view the 
selected file. 
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List all relevant  
application types for 
the user to open the 
file. 

hƴ ŎƭƛŎƪ ƻŦ άhYέΣ ǘƘŜ 
file will be opened in 
the type of 
application selected. 

 

Closes the pop up. 

Word document as 
viewed in the BB screen 

 

PDF  File as viewed in the 
BB screen 
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User will click on ά{ŀǾŜ 
!ǎέ to save the file 
onto the  blackberry 
device. 

 

User gets success 
message on SAVING the 
file 

Choose the path where 
the file needs to be 
downloaded and click 
ƻƴ ά{9[9/¢ t!¢Iέ 
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Viewing the downloaded/saved file 
 

  

Media Application of 
Blackberry mobile. 

 

The user has to click on 
the ά9ȄǇƭƻǊŜέ menu to 
see the stored files list 

 

User moves to the path 
he specified from within 
the location to view the 
saved file. 
























